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Bay Area trails in use of electronic bridge tolls
tast Update: Feb 26, 2007 6:55 PM

SAN FRANCISCO (AP) - A new study shows that San [ % Print this SEGW—}
Francisco Bay area commuters use electronic bridge tolls = s .
less than their counterparts in other regions. | % Email this Story |
About 40 percent of drivers on the Bay Area's state-owned ‘Save/Share Story &
bridges use £asTrak lanes during peak traffic hours. ‘
2 digy % reddit
That's compared with around 70 percent of motorists on BB newsvine 2 Google

toll bridges in New York, New Jersey and Winols. T
g y delicious e} Yahoo!

The study was done by researchers at San Francisco

State University's College of Business and published this
month in the Transportation Journal.

The study suggested that transportation officials should offer permanent discounts if they want {o
increase use of electronic tolis.

@007 Associated Press. All rights reserved. This material may not be published, broadcast, rewritten, or redisiributed.
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Feb. 26 - Bay Area commuters use electronic bridge tolls less than their counterparts in other regions, \{—_ ]
according to & new study that suggests offering discounts o boost FasTrak usage. '
About 40 percent of drivers on the Bay. Area’s siate-owned bridges use FasTrak lanes during peak traffic ll T | : lt
hours, compared with around 70 percent of motorists on toll bridges in New York, New Jersey and Ilinois,
according to researchers at San Francisco State University's College of Business. T N
| keyword | enter city & state OR zif ‘

The study, published this month in the Transportation Journal, found that those three states offer discounts
that make it 11 to 50 percent cheaper fo use glectronic tolls than cash.

More Bay ATea COIMUTIULLTS enrolled in the FasTrak progra:ﬁ when electronic toli users were given 2 31 discount in January. But transportation officials
should offer permanent discounts if they want to significantly increase use of electronic toils, which reduce air poltution, fuel consumption and commute

times, the study said.

Copyright 2007 Associated Press. Al rights reserved. This material may not be published, broadeast, rewritten, or redistributed.
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SAN ERANCISCO (AP) - A new study shows that San "% print this Story f
Francisco Bay area commuters use electronic bridge iolis e %
‘ _ E % Email this Story |

jess than their counterparts in other regions.

About 40 percent of drivers on the Bay Area's state-owned Save/Share Story
bridges use FasTrak lanes during peak traffic hours.

2R digg 7 reddit
‘That's compared with around 70 percent of motorists on 88 newsvine Google

toll bridges in New York, New Jersey and lflinois. ‘ o
¢ . y delicious  WE)Yahoo!
The study was done by researchers at San Francisco

State University's Coliege of Business and published this

month in-the Transportation Journal. '

The study suggested that transportation officials should offer permanent discounts if they want to
increase use of electronic tolls. '

©2007 Associated Press. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed.
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Bay Area trails in use of electronic bridge tolis

SAN FRANCISCO A new study shows that San Francisco Bay area commuters use electronic
bridge tolls less than their counterparts in cther regions. :

About 40 percent of drivers on the Bay Area's state-owned bridges use FasTrak lanes during peak
traffic hours. :

That's compared with around 70 percent of motorists on toll bridges in New York, New Jersey and
1tiinois. )

The study was done by researchers at San Frantisco State University's College of Business and
published this month in the Transportation Journal.

The study suggested that transportation officials should offer permanent discounts if they want to
increase use of electronic tolls.

Copyright 2007 The Associated Press. All rights reserved. This material may not be published,
broadcast, rewritten or redistributed. :
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Bay Area trails in use of electronic bridge tolis

Associated Press

SAN FRANCISCO - Bay Area commuters use electronic bridge tolls less than their count'erparts in other regions,
according to a new study that suggests offering discounts to boost FasTrak usage. . ]

About 40 percent of drivers on the Bay Area's state-owned bridges use FasTrak lanes during peak traffic hours,
compared with around 70 percent of motorists on toll bridges in New York, New Jersey and Tilinois, according o
researchers at San Francisco State University's Coliege of Business.

The study, published this month in the Transportation Journal, found that these three stateé offer discounts that make it
11 to 50 percent cheaper to use electronic tolls than cash. :

More Bay Area commuters enrolled in the FasTrak program when electronic toll users were given a $1 discount in
January. But transportation officials should offer perrnanent discounts if they want to significantly increase use of
electronic tolls, which reduce air poliution, fuel consumption and commute times, the study said,

£ 2007 AP Wire and wire service sourcos. All Rights Reservec.
hittp:ffwerw, monlereyheratd com
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Bay Area commuiers use electronic bridge tolls less than
their counterparts in other regions, according fo a new
study that suggests offering distounts to boost FasTrak usage.

About 40 percent of drivers on the Bay Ared's state-owned bridges use FasTrak lanes during
peak traffic hours, compared with around 70 percent of motorists on 1oll bridges in New York,
New Jersey and ifinois, according to ressarchers at San Francisco State University's College of

Business.

The study, published this month in the Transportation Journal, found that those three states
offer discounis that make it 11 to 50 percent cheaper to use electronic tolls than cash.

More Bay Area commuters enroiled in the FasTrak program when electronic {oll users were
given a §1 discount in January. But transportation officials should offer permanent discounts i
they want to significantly increase use of electranic tolls, which reduce air potution, fuel
consumption and commute times, the study said,
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Bay Area trails in use of electronic
bridge tolls

Assorialed Press

SAN FRANCISCO - Bay Area commuters use electronic bridge tolls less than their
counterparts in other regions, according to a new study that suggests pffering discournts
1o poost FagTrak usage.

About 40 percent of drivers on the Bay Area's slate-owned bridges use FagTrak lanes
during pezk traffic hours, comnpared with around 75 percent of moterists on toll bridges in
New York, New Jersey and fllinots, according ta researchers at San Frantisco State
University's Coflege of Business.

“The study, publishet this rrondh in the Trans#ortation, Joumat, found that those three
states offer discounts that make i 11 to 50 percent cheaper to use electronis tolls than

cash.

More Bay Area commuiers enrolied In the FasTrak program when eiectronic tolf users
were given a $1 discount in January. Bt transportation officials shoukd offer permanent
discounts ¥ they want o significantly Increase use of electrenic tolls, which reduce air
pothdion, fuel consumption and commute Emes, the study said.
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Bay Area trails in use of electronic bridge tolls

Associated Press

SAN FRANCISCO - Bay Area commuters use electronic bridge tolis jess than their counterparts in other regions,
according to a new study that suggests offering discounts to boost FasTrak usage.

About 40 percent of drivers on the Bay Area's state-owned bridges use FasTrak lanes during peak traffic hours,
compared with around 70 percent of motorists on toll bridges in New York, New Jersey and Illinols, according to
regearchers at San Francisco Srate University's Coliege of Business.

The study, published this rronth in the Transportation Journal, found that those three states offer discounts that make it
11 to 50 percent cheaper o use ejectronic tolis than cash.

More Bay Area commuters enrolled in the FasTrak prograrn when electronic toll users were given a $1 discount in
Jaruary. But transportation officials shouid offer permanent discounts if they want to significantly increase use of
electronic tolts, which reduce air potiution, fuel consumption and commute times, the study said.

@ 2007 AP Wire and wire service sources. Al Rights Reserved.
Tittp: e, santuiscbispo.com
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.| study says perks would boost FasTrak

Bay City News Service
Arficle Launched: 02/26/2007 05:57:51 PM PST

if FasTrak were distounted on a regular basis, Bay Area drivers wauld be more [ikely to

. take advantage of the electronic toll payment system, according o 2 study conducted at

San Francisco State University College of Business.

The SESU study used data collected for a master's thesis submitted in early 2006 and found
an average of 40 percent of tolls in the Bay Area were paid electronically - 30 percent fewer
electronic toll payments than bridges in New York, New Jersey and llinois, the study's
authors found.

The one exception is the Golden Gate Bridge, which offers a consistent discount to FasTrak
users, and has & similar peak usage pattern ~ around 70 percent of toll payments made
electronically - 1o that on bridges in the other states studied, the study noted.

RBridges in those other states included in the study offer consistent discounts of between 11
and 50 percent to drivers paying tolls glectranically. .

*Temporary discounts do restelt in spikes in FasTrak adoption,” said one of the study's
authors, Professor Sargit Sengupta. "Byt only a smali section of the population Is aware and
mkes advantage of such promotions. To change the behavior of large numbers of drivers
across the Bay Area will require .

sustained application of
economic incentives.”

Advertisemetit

Other incentives
transpartation agencies
could offer to persuade drivers adopt FasTrak include extending FasTrak lanes at the Bay
Bridge further back in the maze during the week; decreasing the number of FasTrak lanes
on the weekend, when fewer drivers pay tolts electronically; promoting the ol tags more
aggressively, and increasing the number of retail outlets selling the tags, the study said.

The Metropolitan Transportation Commission and the Bay Area Transit Authority have been

trying o encourage motorists to sign up for FasTrak toll tags by increasing the number of
FasTrak-only lanes on some bridges and in January offered a $1 discount to drivers on the
region's seven state-owned bridges.

BATA spokesman Rod MchMillan said subscription rates have improved in the last year and
{hat some of the increase is directly attrbutable o a EasTrak discount program offered in

January.

There afe some 625,000 FasTrak account holders in the Bay Area, which equates about
500,00 toll tags in circulation, MeMitlan said.

"Now we're starting fo see the perceniage uses on the bridges go up,” he sald.

Bridges in the region that just under a year ago saw between 32 and 45 percent of peak
commute period tolls paid electronically now see between 40 and 51 percent of drivers
using toll tags, McMillan said. '

Some 52 percent of evening commute drivers on the San Francisco-Oakland Bay Bridge
pay folls using FasTrak compared with 44 percent in March last year, he said.

Morming peak periods run from 6 a.m. to 10 a.m. and evening peak periods are from 3 p.m.
to 7 p.m., he said. The peak moming commute on the Bay Bridge is 5 a.m. to 10 am., he
said.

http /forovillemr.com/news/bayarea/ ci 53106935
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Oroville Mercury Register - Study says perks would boost FasTrak

McMilizn said BATA is aware of the incentives discounts provide but that pecause bridge
talls go toward mandated regional bridge improvement projects, there is littie room in the
budget for discounts.

Earfier this year toll authoritles expanded the number of cutlets sefling FasTrak tags fo
include more than 60 Safeway and Costco siores.

‘The study was published in the winter 2007 edition of Transportation Journal and was
authored by Professor Sanjit Sengupta, Assistant Professor k:amesh Bollapragada and
Master of Business Administration graduate Hector Bedolia. Bedolla, who graduated in May
2008, gathered the research data for the paper for his MBA thesis.
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